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Panasonic Warranty Canada Products
 

 
 
TYPES OF WARRANTIES
 

1. EXCHANGE - Products that have an exchange warranty should be returned to the place of purchase for exchange. 
2. SERVICE PARTS & LABOUR - Products with this warranty should be taken to a Panasonic Authorized Service Center for repair.  Use our

Service Center Locator to find a service center near you. 

3. SERVICE IN HOME PARTS & LABOUR - Products with this warranty are serviceable in the customers home by a Panasonic Authorized
Service Center, if the customer is within a specified distance.  Use our Service Center Locator to contact a service center near you.  Note: Refer to the
distance applicable in the individual warranty policies.  (50 km radius within an authorized service depot is the set range.)

Do I need to register my product for warranty? 
 
It is not necessary to register your Panasonic product for warranty purposes. Simply retain a copy of your receipt or bill of sale from the authorized
Panasonic dealer where you purchased your product. In case of a defect with your product, you must present your purchase receipt or other proof of
date of original purchase, showing the amount paid and place of purchase to assure you of immediate warranty validation at any Authorized Panasonic
Servicentre for repairable models, or at the Dealer location where you purchased your product for exchange models.
 
However, we do have the option to register your Panasonic consumer product purchase on our web site at the following link.  Panasonic Canada Product
Registration

 Canada - Microwave and Oven Products  Service Type  Parts  Labor

 Counter Top Microwave Oven  Service  1 Year*1  1 Year
 Counter Top Microwave Oven  Service   1

Year*1
  1

Year

 Counter top microwave oven - Genius Prestige, Genius Prestige Plus, Genius
Prestige Grill

 In Home
Service*3

 2
Years*2

 2
Years

 Microwave Convection Oven  In Home
Service*3

 2
Years*2

 2
Years

 Combination Oven with Inverter - NN-CF876S, NN-CS896  Service  2 Years  2
Years

 Countertop Induction Oven NU-HX100S  Service  2 Years  2
Years

 Over The Range (OTR) Microwave oven  In Home
Service*3

 2
Years*2

 2
Years

 *1 - Additional 4 years Magnetron (part only) 
 *2 - Additional 3 years Magnetron (part only) 
 *3 - For in home service, customer must be within a 50 Km radius of an authorized service depot 

For specific model and full warranty details refer to the operating manual.
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