
3. Warranty 
 
3.1 Warranty 

WARRANTY POLICY FOR    PROFESSIONAL DISHWASHERS 
 

Ultimo Stainless Products inc. warrants the product sold to be free from defects in material and factory 
workmanship under normal conditions of use and maintenance for a period of one year from the date of installation at 
the end user, but not to exceed fifteen months from date of shipment unless agreed to by Ultimo Stainless Products 
inc. with a written extension. 
In the event of a defect in material or factory workmanship covered by this warranty, Ultimo Stainless Products inc. 
or its authorized representative will authorize repair when notified, and repair or replace the defective part of the 
equipment that has become defective, and will cover labor and material cost within the warranty period or fifteen 
months from shipment date, whichever occurs first.  Travel charges may not exceed a total of two hours or one 
hundred and fifty kilometers  ( one hundred miles).  All defective parts must be retained or returned at the discretion 
of Ultimo Stainless Products inc.  and warranty claims will be evaluated upon inspection of defective component. 
Overtime rates, or other sundry charges, must be approved in advance by Ultimo Stainless Products inc. or are 
generally not under warranty. 
This unit must be properly maintained and operated in accordance with Ultimo Stainless Products inc. maintenance 
and operating procedures. 
Ultimo Stainless Products inc.  retains the right, at its own expense, to have its representatives inspect the unit(s) at 
the end user’s premises and to request all records pertaining to such unit(s) to determine whether a defect is the result 
of defective material,  or improper use of the unit. 
This warranty does not cover parts or accessories which carry the warranty of an original supplier, or improper uses, 
which includes inappropriate detergents. It is also voided by improper installation not in accordance with Ultimo 
Stainless Products inc. instructions. 
Modification or alterations of this unit from its condition at the date of original sale will void all warranty. 
Labor charges associated with the replacement of minor items such as, but not limited to, wash arms, switches, pilot 
lights, gauges, etc. or replacement of normal wear items is not included. Adjustments and/or calibrations are not 
warranted.  Drain or water supply hoses are not guaranteed. 
Failure due to improper water supply is not covered by this warranty. 
This warranty is void if failure is a direct result of improper handling, fire, water, acts of God, insurgencies, and also 
improper repair or misuse by authorized or unauthorized persons, or improper installation. 
 
This warranty is in lieu of and excludes all other warranties not expressly set forth herein, whether expressed 
or implied by application of law or otherwise, including, but not limited to, any representation as to 
performance, and any implied warranties of fitness for a particular purpose,  
 
THIS  EQUIPMENT IS INTENDED FOR PROFESSIONAL FOOD SERVICE USE ONLY AND NOT FOR 
ANY OTHER USE WHETHER FOR INDUSTRIAL, PERSONAL, OR HOUSEHOLD, (UNLESS 
SPECIFICALLY AGREED TO BY ULTIMO STAINLESS PRODUCTS INC.), OR OTHER UNINTENDED 
USE, AND SUCH USE WILL IMMEDIATELY CAUSE THIS WARRANTY TO BE NULL AND VOID.  
THE SALE FOR THESE PURPOSES SHALL BE DEEMED TO HAVE BEEN EFFECTED WITHOUT ANY 
WARRANTY OR LIABILITY OF ANY KIND, INCLUDING, AND WITHOUT LIMITATION OR 
REFERENCE TO WARRANTY AS TO SUITABILITY FOR ANY OTHER THAN INTENDED PURPOSE. 
 
 
Warranty registration must be effected within 30 days of purchase. If installation is delayed, warranty period 
commencement may deviate if requested by the dealer that the circumstance requires extension of this 
period.  However this must be agreed and confirmed by Ultimo Stainless Products inc. 
 


